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Dear Elif 
 
It gives me great pleasure to inform you that Eaquals has endorsed the recommendation to re-confirm Bursa 
Technical University School of Foreign Languages as an accredited member of Eaquals. 
 
On receipt of membership payment, your membership will be valid until 30 June 2029. 
 
As an accredited member and according to Eaquals principles, Bursa Technical University School of Foreign 
Languages may use the following statement as reference in publicity and on the website: 
 

Bursa Technical University School of Foreign Languages was inspected by Eaquals in 2025 and met 
the high standards required for Eaquals accreditation. The teaching, the course programmes, as 
well as the course organisation, the learning resources, testing and evaluation were all judged to be 
of high quality. It was found that the institution takes great care to protect the welfare of its clients 
and staff, and all publicity materials produced by the institution are accurate and truthful. 

  
You may also publish the words:  
 
The Inspectors identified points of excellence in the following categories: 
 
Management and Administration 
Bursa Technical University School of Foreign Languages’ mission has benefited from staff input and shows 
careful consideration. There is clear evidence of outstanding leadership which involves staff who as a 
consequence, are motivated by a strong sense of purpose and shared vision in the operation and development 
of the language centre. There is evidence that there are systems in place to facilitate proactive and strategic 
management of innovation and change designed to effect improvement in the centre’s performance, and the 
language centre’s activities are well integrated within the wider institution’s strategy and language policy. 
 
Quality Assurance 
Bursa Technical University School of Foreign Languages has a comprehensive quality enhancement plan, 
based on analysis of qualitative and quantitative data, with set targets for improvement and deadlines for 
actions needed which deliver continuous improvement. There is an exceptional range of procedures for 
consulting and obtaining feedback and there are procedures for obtaining regular formal feedback which is 
followed up and used to drive improvements across the school. 
 
Communication with Staff 
At Bursa Technical University School of Foreign Languages there are both formal as well as informal processes 
for consulting staff form a regular and integral part of the language centre’s operation. There is a regular end 
of year briefing meeting at which management updates staff on developments and projects. 
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Communication with Students and Other Stakeholders  
Bursa Technical University School of Foreign Languages has highly proactive systems to address complaints 
or negative feedback quickly and effectively. There are appropriately scheduled meetings with all students at 
which management updates them on any changes and planned developments which may concern them. 
 
Course Design and Supporting Systems   
Generous staffing at Bursa Technical University School of Foreign Languages regularly allows teachers paid 
time for improvement projects such as researching and producing supplementary teaching and learning 
materials, tests, curricula innovations etc. There is a digital student information management system which, 
in addition to holding registration and administrative information also contains comprehensive academic 
information on students, from placement tests, progress tests to final tests, assignments records, attendance 
figures, etc. all in one place with appropriate levels of access. 
 
Assessment and Certification  
Assessment practices and test items are clearly and wholly in line with statements made in the educational 
philosophy, the centre’s mission and its methodological approach. The AI policy includes extremely clear and 
detailed guidance on the appropriate use of AI in assessment, and the consequences of using it inappropriately. 
Exceptional care is taken to assess whole skills, in authentic and fully contextualized ways by completing 
meaningful tasks 
 
Academic Resources  

Systematic processes are in place to gather feedback on and review the resources and the effectiveness of the 
materials in use. There is a Student Learning Centre which includes ample self-access materials, printed and 
digital resources, and comfortable seating areas to support autonomous language development. The SFL has 
a studio where they can create their own interactive videos to meet the needs of their students and  IT support 
is extremely responsive 
 
Student Services  
The Bursa Technical University School of Foreign Languages team have created a diverse and varied leisure 
programme to provide students with opportunities to use their English outside the classroom. 

 
 
 
In addition you are permitted to publish or share the final version of your report on condition that it is shared 
or published in its entirety only. 
 
I would like to extend my warmest congratulations on the result of the inspection. At the same time, I 
encourage you to take careful note of the inspectors’ recommendations and I wish you well with your 
programme of continuous improvement. 
 
 
Best Wishes 
 

 
 
Angela Signorastri 
Director of Accreditation 


